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ERP Systems, Billing, and Documentation

Interdisciplinary Team Collaboration

Medication Therapy ManagementControlled and Semi-Controlled Drug Management

Patient Counselling and Medication Education

 

Pharmacy Operations and Quality Assurance

Prescription Review and Medication Dispensing

Pharmacist

Life Pharmacy
Duties & Responsibilities Dubai, UAE

Review and dispense prescriptions accurately while ensuring compliance with DHA regulations and pharmacy standards.

Provide patient counselling on prescription and OTC medications, including dosage instructions, side effects, and lifestyle

modifications.

Monitor medication profiles to identify potential drug interactions, contraindications, and adverse drug reactions.

Manage inventory operations, including stock ordering, expiry monitoring, and maintaining optimal stock levels.

Handle controlled and semi-controlled medications in accordance with regulatory and documentation requirements.

Process billing transactions and maintain accurate patient and pharmacy records using ERP systems while collaborating with healthcare

professionals to resolve medication-related queries.

Inventory and Stock Control Management Drug Interaction and ADR Monitoring

CORE COMPETENCIES

WORK EXPERIENCE

DHA-licensed Pharmacist with over two years of experience across hospital and UAE retail pharmacy

settings. Proficient in prescription review, medication dispensing, patient counselling, drug interaction

monitoring, and controlled medication handling. Adept at inventory management, regulatory compliance,

and interdisciplinary collaboration. Committed to delivering safe, patient-focused pharmaceutical care

while maintaining accurate documentation and supporting optimal therapeutic outcomes.

SHAIK MOHAMMED FIRDOZ
Pharmacist

Pharmacist

Sri Krishna Multispecialty Hospital
July 2022 – August 2024

Duties & Responsibilities

Guntur, Andhra Pradesh, India

Reviewed physician prescriptions and dispensed medications accurately, ensuring patient safety and compliance with treatment plans.

Counselled patients on medication usage, side effects, storage requirements, and adherence to prescribed therapies.

Collaborated with physicians and nursing staff to resolve medication-related concerns and improve therapeutic outcomes.

Maintained accurate prescription, dispensing, and inventory records in accordance with hospital and regulatory standards.

Managed pharmacy inventory, monitored stock levels, and minimized medication wastage through effective expiry control.

Educated patients on the safe use of medical devices, including inhalers and glucose monitoring equipment.

Pharmacy Intern

Manipal Super Specialty Hospital
Duties & Responsibilities Vijayawada, Andhra Pradesh, India

Assisted pharmacists in prescription review, medication dispensing, and patient care activities.

Participated in medication therapy reviews and monitored treatment effectiveness under pharmacist supervision.

Evaluated potential drug interactions and supported healthcare teams in optimizing medication safety.

Assisted in inventory management, stock monitoring, and ensuring proper medication storage conditions.

Maintained accurate pharmacy documentation and gained practical exposure to hospital pharmacy operations.

Worked closely with multidisciplinary healthcare teams to support quality patient care and clinical pharmacy services.



EDUCATIONAL QUALIFICATION
Doctor of Pharmacy (PharmD)

Acharya Nagarjuna University, Andhra Pradesh, India | October 2014 – October 2020

Grade: 92%

PROFESSIONAL SKILLS
Accurate prescription interpretation and dispensing

Patient education on dosage, side effects, and lifestyle modifications

Identification of drug interactions, contraindications, and adverse reactions

Management of controlled and semi-controlled medications with proper documentation

Inventory control, stock ordering, and expiry monitoring

Billing transactions and record maintenance using ERP systems

Collaboration with physicians, nurses, and healthcare teams

Compliance with DHA regulations and pharmacy standards

Patient counselling on medical devices including inhalers and glucose monitors

Documentation and record-keeping aligned with hospital and regulatory requirements

LANGUAGES
English

Hindi

Urdu

Telugu

REFERENCES
Available upon request.

LICENSURE
DHA Pharmacist License – Active
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