Dr. Anzalna Moidu

Case Manager / Insurance Approval Officer

Compassionate physician with an MBBS and recent CPC certification, blending two years of direct patient
care experience with a deep understanding of medical necessity and insurance protocols. Adept at
navigating the intersection of clinical practice and administrative requirements to facilitate seamless care
coordination. Possesses a proven ability to evaluate complex patient cases, advocate for necessary
treatments, and ensure meticulous documentation that meets payer standards. Committed to leveraging
clinical insight to expedite insurance approvals and enhance the patient journey.

@ anzlanashaiul@gmail.com e +971 508565051
0 Manazel Rawdat, Mumtaza Area, Old Airport Road, Abu Dhabi @ Linkedin
CORE COMPETENCIES

(Medical Necessity & Clinical Documentation Review) ( Insurance Verification & Prior Authorization] ( CPC-Certified Medical Coding)

( Case Management & Care Coordination) ( Acute Care & Emergency Management) (Quality Improvement & Compliance)

(Patient Advocacy & Education) ( Multidisciplinary Team Collaboration)

PROFESSIONAL EXPERIENCE

Medical Officer

Archana Hospital

May 2022 - June 2024 Thodupuzha, Kerala

Duties & Responsibilities

« Conducted comprehensive patient assessments to formulate accurate diagnoses and develop effective, individualized treatment
plans.

« Managed the complete patient care cycle, from admission and daily management through to discharge planning, ensuring
continuity and consistency of care.

. Maintained meticulous and compliant patient records, ensuring all clinical documentation accurately reflected the care provided
and supported billing and coding requirements.

. Facilitated clear, empathetic communication with patients and families, thoroughly explaining diagnoses, treatment options, and
preventive health strategies to promote informed decision-making.

. Worked collaboratively with a diverse team of specialists, nurses, and allied health professionals to coordinate care and ensure
optimal patient outcomes.

Assistant Medical Officer
Community Health Center

Duties & Responsibilities Mukkam | (Locum Tenens)

« Delivered primary healthcare services to a diverse community population, managing both acute and chronic conditions in an
outpatient setting.

« Provided direct clinical support during public health initiatives, including immunization drives and health awareness campaigns,
contributing to community wellness.

. Coordinated referrals and follow-up care for patients requiring specialized treatment at tertiary care centers, ensuring smooth
transitions and continuity of care.

. Maintained accurate and confidential patient health records, adhering to strict data privacy and organizational standards.

CLINICAL TRAINING

Rotatory Intern

Al Azhar Medical College, Thodupuzha

2018-2019 Thodupuzha, Kerala

Duties & Responsibilities

. Gained extensive clinical experience across various departments including Internal Medicine, General Surgery, Pediatrics, and
Obstetrics & Gynecology.



Assisted senior consultants in patient consultations, diagnostic evaluations, and surgical procedures, including over 50 normal
deliveries and 50 cesarean sections.

Managed patient monitoring and follow-up, documenting clinical progress and reporting any significant changes to the supervising
physician.

Provided emergency care and stabilization for acute cases in the Emergency Department and Intensive Care Unit, demonstrating
competence in high-pressure situations.

Learned to interpret complex laboratory and diagnostic imaging results to aid in accurate clinical decision-making.

EDUCATION

Certified Professional Coder (CPC)

AAPC | May 2025

Bachelor of Medicine and Bachelor of Surgery (MBBS)
KMCT Medical College, Calicut, Kerala | 2019

ACHIEVEMENTS & HIGHLIGHTS

Successfully managed over 50 normal deliveries and assisted in a similar number of cesarean sections, ensuring safe
outcomes for both mothers and newborns.

Demonstrated leadership and initiative by organizing multiple academic and co-curricular initiatives during medical
school.

Gained critical care experience managing acute and life-threatening conditions in the Emergency Department and
Intensive Care Unit.

PROFESSIONAL SKILLS

Patient Evaluation & Diagnosis

Care Plan Development & Execution
Clinical Documentation & Compliance
Medical Coding (CPC)

Insurance Claims & Authorization
Critical Thinking & Clinical Judgment
Interpersonal & Communication Skills
Patient Education & Counseling
Healthcare Team Collaboration
Emergency Response & Triage

INTERESTS

Exploring diverse cultures and global destinations through travel.
Engaging with contemporary medical literature and journals to support lifelong learning and clinical excellence.

VISA DETAILS

Visa Status: Spouse Visa (Expires: 19/11/2027)
EID No: 784199369690955

REFERENCES

Available upon request.
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