Thasrifa Ashik

Regulatory & Clinical Pharmacist | Medical Representative

| possess extensive expertise in pharmacy operations, regulatory compliance, and patient-centered clinical
care, built through over 5 years of hands-on experience across community, hospital, and vaccination
settings. | specialize in pharmacovigilance, regulatory documentation, drug safety monitoring, and patient
counseling. Leveraging a strong foundation in clinical pharmacology and healthcare compliance, | deliver
meticulous pharmacy services while ensuring patient safety and adherence to DHA/MOH standards. My
background enables me to bridge clinical, administrative, and regulatory functions effectively, contributing

to organizational growth and improved healthcare outcomes.

G theshrifaashik@gmail.com @ +971 52 371 7455 e Dubai, UAE @ DHA License: 287335 | MOH Qualified UAE Driving Licence Holder

PROFESSIONAL SKILLS

Pharmacy Software & Prescription Management Systems Microsoft Office Suite: Word, Excel, PowerPoint Regulatory Reporting & Compliance
Clinical Documentation & Record-Keeping f Documentation & Record Management | Patient Counseling & Communication

WORK EXPERIENCE

Pharmacist
Life Pharmacy Group, Sharjah
July 2024 - December 2024

. Handled end-to-end recruitment for complex non-IT requirements, ensuring timely and accurate delivery for client needs.

- Managed requisition intake, sourcing strategy, screening, interview scheduling, salary discussions, and candidate presentations.
. Assessed candidates using behavioral-based screening to evaluate skills, cultural alignment, and motivation.

« Coordinated closely with hiring managers and HR business partners to align recruitment priorities and expectations.

- Monitored applicant tracking system activity to meet hiring timelines and enhance the overall candidate experience.

. Supported onboarding processes and ensured smooth transition from offer stage to joining.

Trainee Pharmacist
Al Seha Group of Pharmacy, Ajman
June 2023 - July 2023

. Assisted in dispensing medications and managing pharmacy inventory in line with legal and regulatory standards.

- Participated in pharmacovigilance activities, including adverse drug reaction tracking and reporting.

. Counseled patients on over-the-counter medications and promoted patient adherence to prescribed treatments.
. Maintained accurate records of prescriptions, stock, and transactions.

. Collaborated with senior pharmacists to enhance patient care and operational efficiency.

Patient Counselling & Administration
DHA Vaccination Department, Dubai
May 2021 - October 2022

. Guided patients on vaccination schedules, procedures, and post-vaccination care.

- Assisted with patient registration, documentation, and reporting in compliance with DHA protocols.

- Monitored and documented adverse events following immunization (AEFI) to ensure patient safety.

. Coordinated with healthcare teams for effective patient flow and scheduling.

. Provided educational support to patients regarding immunization benefits and potential side effects.
« Contributed to administrative workflow improvements for vaccination services.

Pharmacist

Med City Pharma, Kerala, India

June 2019 - April 2021

. Counseled patients on medication usage, adherence, and side effect management.

« Dispensed prescriptions and managed inventory to maintain optimal stock levels and prevent shortages.
« Reviewed prescriptions to ensure compliance with regulations and safe therapeutic practices.
. Collaborated with physicians and healthcare staff to optimize patient treatment plans.

. Maintained accurate documentation of patient care and pharmacy operations.

Trainee Pharmacist

District Government Hospital, Kerala, India

April 2019 - May 2019

. Assisted in inpatient and outpatient pharmacy operations.


mailto:theshrifaashik@gmail.com

. Learned and applied regulatory compliance protocols and dispensing procedures.

- Supported documentation and reporting of pharmacy activities.

- Provided basic patient counseling under supervision.

. Observed clinical pharmacy practices to enhance knowledge of hospital workflows.

Hospital Pharmacist Intern

Imbichibava Memorial Cooperative Hospital, Kerala, India

2019 (1 month)

. Gained exposure to hospital pharmacy operations, including patient records management.

. Assisted in dispensing medications under supervision.
. Learned about clinical documentation, regulatory compliance, and pharmacy workflow processes.

EDUCATION

Certification in Pharmacovigilance and Regulatory Affairs — Bangalore Clinical Research Institute, 2025
Bachelor of Pharmacy (B.Pharm) — Kerala University of Health Sciences, National College of Pharmacy, 2019

CORE COMPETENCIES

. Pharmacovigilance & Regulatory Affairs - Adverse event reporting, drug approval documentation, compliance monitoring
«+ Clinical Pharmacy Services - Patient counseling, therapeutic monitoring, dosage optimization

+ Dispensing & Inventory Management - Accurate dispensing, stock rotation, labeling, expiry management

. Regulatory Compliance - DHA/MOH guidelines, prescription validation, legal documentation

« Pharmaceutical Sales & Marketing - Product promotion, customer engagement, achieving sales targets

. Drug Information & Patient Safety - Educating patients on drug use, interactions, and side effects

« Vaccination & Immunization Services - Administering vaccines, monitoring reactions, maintaining vaccination records

« Pharmacy Operations Management - Workflow optimization, reporting, staff coordination

LANGUAGES

. English - Fluent
« Hindi - Fluent
«+ Arabic - Read & Write
« Malayalam - Native

REFERENCES

Will be available upon request.




